
City of Glendale 
Council District Outreach & 
Engagement Report
July 11, 2023 | Stephanie Mkhlian



▷ What We’ve Heard So Far
○ From Community
○ From Council

▷ Outreach & Engagement
○ Community
○ Digital

▷ Next Steps
○ Upcoming Workshops
○ Key Dates
○ Ways to Be Heard

2

Overview



1.What We’ve Heard So Far
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Public Engagement & Comments (Via Email)
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“I responded to MapGlendale's call for 
comment and I included you to say thank 

you for your excellent work as a team.

Glendale Constituent Testimony
June 2023
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▷ Translations in English with Armenian, 
Korean, Spanish and Tagalog

▷ Accessibility for digital and print 
(materials have been largely translated 
in the languages mentioned above)

▷ Website - Mobile and web accessibility 
▷ Engaging social media content (see later 

in presentation)
▷ Using city programming for outreach 

efforts 
▷ Engaging with community stakeholders
▷ Adding QR codes and social media tags 

to flyers

6

Council Suggestions



2.Outreach and Engagement
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▷ Rollout of MapGlendale.org website 
○ Mobile and web accessibility 

▷ Animated Explainer Video in English with Armenian, 
Korean, Spanish and Tagalog captions

▷ Press Releases to local and regional media (2 sent)

▷ Outreach Newsletter Blast to 31,000 people (2 sent)
▷ Extensive social media engagement, posts, stories and 

event reminders across all platforms (8-10 posts)
▷ Sending out targeted emails to Glendale community 

benefit partners to provide input, uplift outreach 
efforts

▷ Dedicated email address mapglendale@glendaleca.gov 
with 24-48hr response rate

▷ Created a social media toolkit
○ (https://bit.ly/MapGlendaleToolkit)

▷ Digital ads on Google and Meta
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Digital OutreachCommunity Outreach
▷ Five public hearings 
▷ Fourteen community workshops 

(12 in-person, 2 virtual)
▷ Six Pop up events

○ Table at Council in Your Neighborhood, June 20
○ Cruise Night, July 15
○ Vardavar Festival, July 16
○ National Night Out, August 1
○ Summer Concerts, August 25
○ Touch-a-Truck, September 16

▷ Hiring Glendale Youth Alliance to distribute outreach 
materials to over 120 Glendale bakeries and grocery 
stores

▷ Promoting workshops and outreach at Glendale City 
Centers (Library 8 and Parks 6)

▷ Displaying a Public Works Banner on Verdugo Rd. 
▷ Making direct phone calls to over 50 Glendale 

community benefit partners to provide input and uplift 
outreach efforts

mailto:mapglendale@glendaleca.gov
https://bit.ly/MapGlendaleToolkit
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Website Home Page English
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Website 
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Search Bar
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Website 
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Website 
Home Page
Korean

Mobile

In Language 
Search Bar



23,600+
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4,700+
Digital Ad Impressions

Google Ad 
Impressions

Meta Ad 
Impressions
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Social 
Media 
Graphic 
Examples



Flyer Distribution Examples
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Street Banner for Verdugo Road 
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3.Ways to Give Input & Next Steps
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Key Dates

Share thoughts/your story Submit maps/comments
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August 5, 2023 Deadline to submit maps draft maps and/or 
community of input and neighborhood feedback.

August 15, 2023 Council to Review Proposed Maps

October 10, 2023 Council to Approve Maps 

October 24, 2023 Council to Present Final Map
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Ways to Be Heard

Provide your comments on your neighborhood 
or community of interest by completing the 
online Communities of Interest submission form.

Ask questions, provide feedback on maps/ 
neighborhoods via MapGlendale@glendaleca.gov

Attend public hearings/outreach events

Call and ask questions/provide feedback via 
phone at (818) 548-4844, ext. 1  

Submit draft maps in person or online 

mailto:MapGlendale@glendaleca.gov


Thanks!
Any questions?

MapGlendale@glendaleca.gov
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mailto:MapGlendale@glendaleca.gov

